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Who we are

An executive non-departmental public body sponsored by 
the Department for Work and Pensions (DWP) with whom 
we also work on pensions policy.

We work with HM Treasury on policy matters relating to 
financial capability and debt advice.

Formed by the Financial Guidance and Claims Act 2018 
that established a new single financial guidance body.

Majority of our funding comes from the Financial Conduct 
Authority (FCA) from the levies they collect.

Financial Guidance

and Claims Act
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We have five core functions

Pensions 
guidance

Debt 
advice

Money 
guidance

Consumer 
protection

Strategy

We provide information 
to people about 
workplace and personal 
pensions.
We deliver free, 
impartial pensions 
guidance through our 
website, technical 
contact centre through 
our pension experts and 
through individual 
appointments.

We provide information 
designed to enhance 
people’s understanding 
and knowledge of 
financial matters and
day-to-day money 
management skills.
We deliver free, 
impartial money 
guidance to millions of 
people through our 
website, our contact 
centre, WhatsApp and 
our webchat.

We provide people in 
England with 
information and advice 
on debt and are the 
largest single funder of 
free debt advice in 
England.

We work with 
government and the 
Financial Conduct 
Authority (FCA) to 
protect consumers 
against financial scams, 
ensuring our customers 
can identify and protect 
themselves and their 
finances.

We will focus the 
efforts of the UK 
Strategy for Financial 
Wellbeing through close 
collaboration with 
industry and 
stakeholders to build a 
financial wellbeing 
movement in the UK –
to collectively improve 
financial wellbeing in 
the UK.

Source: Financial Guidance and Claims Act 2018 – 3.1 Functions



Wanting financial security is a 
basic human need.

The more you talk about money, 
even the difficult conversations, 
the better your life and 
relationships will be.

https://www.moneyhelper.org.uk/en/family-and-care/talk-money/talking-about-money


Building money conversations into our everyday lives 
also helps us build financial confidence and resilience 
to face whatever the future throws at us



Money and Pensions Service 6

“Everyone knows I’m 
hopeless with money”

“I know I should talk 
about my finances, 
but I have no idea 

who to turn to”

"Life’s too short, so 
why deal with it? 
It’ll take care of 

itself"
“I’ll look stupid”

“People will think 
badly of me”

"Fortunately, my 
partner is good with 

money, so I don’t 
have to deal with it”

“I don’t want to 
worry my family”

“My partner 
doesn’t allow me to 
deal with money”

“The situation is too 
bad. There’s no 

turning this around”

“I can’t afford 
professional advice”

Talking about money
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Talking about money

Research shows that people who talk 
about money:

• make better and less risky financial decisions

• have stronger personal relationships

• help their children form good lifetime money 
habits

• feel less stressed or anxious and more in 
control – positive Financial Wellbeing
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Why financial wellbeing is important
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Impact on Mental 
Health

∙ Guilt/Shame
∙ Anxiety
∙ Low Self Esteem
∙ Anger
∙ Frustration
∙ Fear
∙ Low Mood
∙ Self- Harm
∙ Suicidal Ideation
∙ Insomnia
∙ Panic Attacks
∙ Lethargy/apathy
∙ Substance 

Misuse

Demands on time or 
mental energy

Creditor Action

Going without essentials

Relationship difficulties

Social/financial exclusion from 
activities and support network

Financial 
Difficulties



Poor financial wellbeing is affecting tens of millions of people 
in the UK • 9m adults are either missing payments or feeling 

like keeping up with their bills is a heavy burden

• 11.5 million have less than £100 in savings

• 24 million do not feel confident making decisions about 
financial products and services



Challenging times



Challenging times



Challenging 
times
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PandemicRetirement

Making the 
most of 

retirement

Having a 
baby

Setting up 
home

Leaving 
College

Raising 
children

Relationships 
and marriage

Long term 
care

Divorce and 
separation

When someone 
dies

Health 
issue

Life and money
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Life and Money

Accident

Money 
skillsBusiness 

losses

Gambling 
addiction

Economic 
abuse

Job loss

Career 
change

Over 
stretching

Not seeking 
help

Scams

Accessible 
finance
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MoneyHelper.org.uk

Here to make your money and pension 
choices clearer. Here to cut through the 
complexity, explain what you need to do 
and how you can do it. Here to put you in 
control with impartial guidance that’s 
backed by government and to recommend 
further, trusted support if you need it.

For clear money help that’s on your side 
and free to use, just search for 
MoneyHelper or visit:
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Money Guidance


